Claim Inventory 7/1-9/23/2022 (weekly)

As of today
NV PEBP 7/8/2022 7/15/2022 7/22/2022 7/29/2022 8/5/2022 8/12/2022 8/19/2022 8/26/2022 9/2/2022 9/9/2022 9/16/2022 9/23/2022 9/26/2022
Under 30 days 3 5175 6851 8479 9172 7678 2977 2207 1267 441
Over 30 days 0 0 0 0 0 1 622 1815 988 224 75 8
Totals 0 0 3 5175 6851 8480 9749 9493 0 3965 2431 1342 449
NV PEBP Weekly Inventory Summary
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Monthly Client Turnaround
Report ID: 526
NV PUBLIC EMPLOYEES BENEFITS PROGRAM
DEN
Working Day Turnaround
Updated: 09/23/2022 9:41:39AM CST
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1 479 B85.08% 2,847 69.73% 4972 34.00% 8,298 43.06%
2 524 93.07% 3,059 74.92% 5,744 39.28% 9327 4840%
3 531 94.32% 3,101 75.95% 6,143 4201% 9775 5H0.7/3%
4 531 94.32% 3,110 76.17% 6,259 42 80% 9900 51.38%
5 535 95.03% 3,147 77.08% 6,348 4341% 10,030 5205%
6 542 96.27% 3,182 77.93% 6,427 43.95% 10,151 5268%
7 543 06.45% 3,228 79.06% 6,577 44 97% 10,348 5370%
8 543 96.45% 3,262 79.89% 6,762 46.24% 10567 5484%
9 543 96.45% 3,304 80.92% 6,917 47.30% 10,764 5586%
10 543 06.45% 3,373 8261% 7,070 48.35% 10986 5701%
11 548 97.34% 3427 83.93% 7,188 49.15% 11,163 5793%
12 561 99 64% 3,456 84 64% 7,396 5057% 11413 5923%
13 563 100.00% 3,495 85.60% 7,699 52 65% 11,757 61.01%
14 563 100.00% 3,543 B6.77% 7,956 54 40% 12062 B6259%
15 563 100.00% 3,588 87 88% 8,165 5583% 12316 6391%
16 563 100.00% 3,632 88.95% 8,326 56.93% 12521 B498%
17 563 100.00% 3,692 90.42% 8,651 58.47% 12806 6B6646%
18 563 100.00% 3,744 91.70% 8,901 60.87% 13,208 6854%
19 563 100.00% 3,795 92 95% 9,054 651.91% 13412 B6960%
20 563 100.00% 3,820 93.56% 9237 63.16% 13,620 7068%
21 563 100.00% 3,865 94.66% 9,464 64.72% 13,892 7209%
22 563 100.00% 3,898 95.47% 9,684 66.22% 14145 T7340%
23 563 100.00% 3,932 96.30% 9,944 68.00% 14439 7493%
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25 563 100.00% 4,060 99.44% 10,509 71.86% 15132  78.53%
26 563 100.00% 4,065 99.56% 10,660 72.89% 15288  79.34%
27 563 100.00% 4,068 99.63% 10,951 74.88% 15582 B0.86%
28 563 100.00% 4.071 99.71% 11,206 76.63% 15840 82.20%
29 563 00 00% 4,074 99.78% 11,491 78.58% 16,128 B3.69%
30 563 100.00% 4,077 99.85% 11,724 80.17% 16364  B4.92%
31 563 100.00% 4,081 99.95% 11,952 81.73% 16,596 B86.12%
32 563 00 00% 4,081 99.95% 12,200 B83.42% 16,844 B741%
33 563 100.00% 4,082 99.98% 12447 85.11% 17,092  B8.70%
34 563 100.00% 4,082 99.98% 12,710 86.91% 17355 00.06%
35 563 100.00% 4,082 99.98% 13,008 88.95% 17653 91.61%
36 563 T00.00% 4,082 99.98% 13,191 90.20% 17,836 92.56%
37 563 100.00% 4,082 99.98% 13,463 92.06% 18,108 93.97%
38 563 100.00% 4,083 100.00% 13,636 93.24% 18282 94.87%
39 563 100.00% 4,083 100.00% 13,855 94.74% 18501 9601%
40 563 100.00% 4,083 100.00% 14,036 95.98% 18682 9695%
41 563 100.00% 4,083 100.00% 14,204 97.13% 18850  97.82%
42 563 100.00% 4,083 100.00% 14,442 98.76% 19,088 99.06%
43 563 100.00% 4,083 100.00% 14,555 99.53% 19201  99.64%
44 563 100.00% 4,083 100.00% 14,601 99.84% 19247  99.88%
45 563 100.00% 4,083 100.00% 14612 9992% 19258 99.94%
46 563 100.00% 4,083 100.00% 14615 99.94% 19267 99.95%
47 563 100.00% 4,083 100.00% 14616 099.95% 19262 99.96%
48 563 100.00% 4,083 100.00% 14,621 99.98% 19267 99.98%
49 563 100.00% 4,083 100.00% 14,624 1700.00% 19270 100.00%
563 4,083 14,624 19,270



Claim Inventory 7/1-9/24/2022 (weekly)

NV PEBP 7/12/2022| 7/19/2022| 7/26/2022| 8/2/2022| 8/9/2022| 8/16/2022| 8/23/2022| 8/30/2022| 9/9/2022| 9/16/2022| 9/23/2022
Under 30 days 1 78 485 20129 25113 19868 17236 22633 27760 31391 17897
Over 30 days 0 8 26 18 1592 4328 5548 9678 14045 11806 7816
Totals 1 86 511 20147 26705 24196 22784 32311 41805 43197 25713

NVPEBP Weekly Inventory 7/1-9/24/2022
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“Munthly Client Turnaround
Report I: 246
NV PUBLIC EMPLOYEES BENEFITS PROGRAM
MED
Working Day Turnaround
Updated: 09/26,/2022 11:08:11AM CST
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1 7728 7387% 24874 7633% 157284 B5.11% 0551 71.13%
2 5352 80.32% 2BH14 o085% 19578 077 % 55084 7B.84%
3 ga07 84.29% 2376 g258%  20p64 J3B4% BhAEY  79.33%
4 ENEE] 87.47% 28054 0462%  21pB26 JBEY % 58A1Y 6205%
b g441 89036% 28538 oE05% 22015 7/8.38 % 59554 B369%
6 8B40 8227% 28563 a736% 22243 7919% B0S46 8405%
7 8534 89412% 29281 90.35% 22544 B0.28% B15674 8603%
8 10004 9575% 28539 9049%  22F58 BOE7 % B2PB1 &7.41%
) 10,178 97.42% 0547 9244% 22554 B1.35% B3pE4 8853%
10 10404 8958% 3110 9381%  22HEH B185% 64494 B89596%
11 10423 B97E% 31 BEE 9552% 23085 B219% B5174 9081%
12 10428 9981% 31506 9594% 23776 B251% Bo 410 91.24%
13 10434 99591% 32015 9657%  2326R 8283% B5/720 9168%

14 10442 95594% 32173 9705% 23331 8306 % B5 246 91.99%
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16 10447 9598% 32434 9783% 23488 8362% BE 67 92568%
17 10447 9999% 32521 99.10% 23583 53.56 % BES51 9283%
14 10447 955959% 32509 9036% Z3p67 8426 % BE,/23 9307 %
19 10447 EEEER] 32714 YobE% 23763 8480 % BEE24 9335%
20 10447 95899% 32531 9903% 23391 8506 % 67,169 9370%
21 10447 89999% 32594 9922% 24028 5555 % B7 370 93.95%
22 10447 89999% J2977 99.47% 24169 56.05 % B7 553 9429%
23 10447 9999% 32997 9953% 24367 56.75% B7 811 9459%
24 10447 9599% J3016 9959% 24564 8781% 68,127 9503%
25 10447 EEEER 33044 9967 % 24567 5555 % B 458 95.489%
26 10445 10000% 33050 P9R9% 25221 5975 % B5/19 9556%
27 10445 10000% 33095 9953% 25447 B055 % B50852 98.23%
28 10445 10000% J3n7 9989% 25715 9155% 63280 9664 %
29 10448 10000% 33,128 99593% BMY 9263 % B3593 97.058%
30 10448 10000% 33,130 9993% HBI1d 9368 % B3890 97.49%
N 10448 10000% 33,132 9994% 2BpR21 9478 % /0201 9793%
32 10445 10000% 33,134 9995% 26524 9550 % 70406 93.21%
33 10448 10000% 33,138 99596% X UB 95.22% J0A12 9850%
3H 10448 10000% 33,145 EEE NPT 9552 % J0F17 98.79%
35 10445 10000% 33,151 10000% 27409 89758 % 71008 99.05%
36 10 445 10NNN% 33151 100 10 %A 27550 9R N % 71148 99725%
7 10448 10000% 33152 10000% 27 F95 9860 % 71295 99.45%
38 10448 10000% 33152 10000% 27 /330 99.05 % 71430 9964%
39 10448 10000% 33,152 10000% 27324 99.42% 1524 9977 %
40 10445 100.00% 33,152 10000% 27859 99.54 % 71559 99.52%
41 10 445 10000% 33,152 10000% 275945 9967 % 71595 9987 %
42 10445 10000% 33,152 10000% 25030 99.79 % f1h30 98.52%
43 10445 100.00% 33,152 10000% 25049 99.56 % /1h49  99.55%
44 10445 100.00% 33,152 100.00% 28089 99.93% J1BES  99.57 %
45 10445 100.00% 33,152 100.00% 28181 99.95 % J1B81  99.59%
46 10 445 10000% 33,152 10000% 280345 99.59% 71 B85 100.00%
47 10 4458 10000% 33,152 10000% 28087 100.00 % 71 F87 100.00%
48 10 448 10000% 33,152 10000% 28084 100.00 % 71588 100.00%
10448 33,152 28088 1688



Claim Inventory 7/1-9/24/2022 (weekly)

NV PEBP 7/9/2022|7/16/2022° | 7/23/2022| 7/30/2022 8/6/2022| 8/13/2022| 8/20/2022| 8/27/2022| 9/3/2022| 9/10/2022| 9/17/2022(9/24/2022
Under 30 days 26827 21225 15819 9727 6785 4899 2878 1793 999 760 762 948
Over 30 days 318 1051 676 1872 2003 932 447 249 104 78 58 57
Totals 27145 22306 16495 11599 8788 5831 3325 2042 1103 838 820 1005
NVPEBP Weekly Inventory 7/1 -9/24/2022
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Under 30 days Over 30 days Totals
W 7/9/2022 W 7/16/2022" W 7/23/2022 m 7/30/2022 m 8/6/2022 m8/13/2022 m8/20/2022 W 8/27/2022 m9/3/2022 m9/10/2022 W 9/17/2022 m9/24/2022
Turn Around Time 7/16/2022| 7/23/2022| 7/30/2022| 8/6/2022| 8/13/2022| 8/20/2022| 8/27/2022| 9/3/2022| 9/10/2022| 9/17/2022|9/24/2022|Total
Day 0-5 TAT % 24.32% 24.32% 17.17% 13.28% 26.73% 30.32% 31.94% 37.78% 57.74% 59.15% 71.18%
Claims processed 3011 1926 1442 1817 2177 1668 1226 1697 967 1179 1480 18590
Day 6-10 TAT % 31.67% 23.66% 18.36% 34.87% 45.74% 44.53% 56.56% 86.54% 93.13% 97.57% 98.78%
Claims processed 695 251 140 358 436 246 669 424 153 81 49 3502
Day 11-20 TAT % 60.34% 46.45% 48.26% 55.47% 52.64% 57.83% 80.06% 94.32% 97.29% 99.10% 99.64%
Claims processed 6531 5135 4616 1789 485 1393 719 85 45 7 2 20807
Day 21-24 TAT % 99.55% 96.83% 94.20% 80.02% 74.01% 96.56% 93.60% 96.89% 98.47% 99.31% 99.71%
Claims processed 391 1428 2010 1115 1713 570 136 48 2 1 1 7415
Day 25-30 TAT % 99.91% 99.72% 99.38% 96.73% 96.92% 98.93% 98.68% 99.07% 98.79% 99.37% 99.37%
Claims processed 15 30 25 6 653 205 75 53 7 0 0 1069
Day > 30 TAT % 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 99.77%
Claims processed 6 17 45 61 26 15 27 7 13 8 4 229

51612




Weekly Turnaround By Client
Report ID: 528
NV PUBLIC EMPLOYEES BENEFITS PROGRAI

Dental
Updated: 09/21/2022 11:30:35AM CST
BSDAY 71912022 711612022
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